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I would like to thank Dr Remedios for opening this dialogue on Maslow, and I’m responding
in several ways. I would regard myself as an educator who does sometimes cite Maslow, but from Dr Remedios’ paper, the indication here would be that perhaps I need to rethink this and that I shouldn’t be talking about Maslow in my work. But I’d like to defend this, and I’d like to defend it on two main points: one being about psychology being used and valued by society, and the second about the principles or ideas of the theory itself, which I think also have some value.
	I will start with the first point, which is about psychology being used and valued by society. I think there’s something beneficial and important about Maslow’s theory, and Dr Remedios mentions this in the article. That being that people know about it, they have heard about Maslow’s ideas, and it’s quite widely entrenched. Students often know about Maslow from prior learning of psychology. But importantly, a lot of non-psychologists are familiar with Maslow’s ideas, and I think that’s quite powerful. Okay, there might be some limitations to Maslow’s ideas, and we shouldn’t negate those, but the fact that Maslow’s theory has been taken to heart so widely and that so many people know about it, really needs to be harnessed because one of the roles of psychologists is to try and get our discipline out into the world and encourage people to see Psychology as worthwhile, useful, and applicable, to make the world a better place.  When we see these moments of psychological ideas really resonating with people and being in public consciousness, we need to learn a lot from that and there’s a cautionary note that if we actively reject ideas and take a critical objection to some of these ideas, it could actually put people off engaging with our discipline. I think what we really should be doing is thinking about why people have taken Maslow to heart so much, and why it’s something that has been so widely integrated into public knowledge because not many psychological theories have. There are some that are quite widely cited, and as academics, we should be trying to understand that. One of the arguments I’m going to make is that the reason that people align so well with Maslow is because some of the concepts of the theory make sense, and I’m going to come back to that shortly. There are a few other limited examples of Psychology that have captured public consciousness and  become widely cited, even though we can make critical points about their basis. Another example I’m going to refer to, not specifically around motivation, is this idea of learning styles and I think this is an interesting one because as an educator I see so many students talk about the idea of learning styles, and it’s also very entrenched in non-psychologists as well in the general public. Clearly learning styles has been debated, there has been a lot of evidence that challenges this idea and, within the discipline, it’s not highly valued anymore, and people have moved on from it. However, despite this, there’s still this idea of learning styles that people talk about a lot. I think the reason for that is because people identify with it. The idea that people learn differently makes sense and that’s why it’s something that people have taken to heart and still talk about.  So, I think we've got to be cautious about just rejecting ideas and perhaps look at the essence of them and why people are thinking about them and are talking about them. It’s probably because they are relevant and make sense to people, which is important.
	The other thing I was talking about is this idea of being very critical when people talk about Maslow or the idea that because the evidence base has moved on in motivational theory, we should take Maslow out of the equation. The challenge here is that we want the discipline of Psychology to be valued and used by people. We should be trying to educate the world about how Psychology can be valuable and useful. So, when people have some knowledge of Psychology, however basic, that is useful, and we don’t want to put them off being psychologists. We don’t want to put them off using psychological ideas. When they talk about a theory or idea which subsequently the field has moved on and further developed and maybe might now challenge, we shouldn’t dismiss those ideas because that could be really off-putting for somebody who sees value in that. Instead, I suggest that that we should have a constructive conversation about Maslow, where Maslow is seen as a key influential kickstarter for a lot of subsequent ideas that we still use now, not something to be dismissed, but something that is useful for people to know about as part of a historical background to our thinking. This relates to my second argument, which is about why I think people have taken Maslow to heart, and why it is so much in public consciousness. I think the reason is that people see that there is relevance and value to the ideas that he had, and that's also something that shouldn’t be dismissed.
Now, in Dr Remedios’ paper, you talk about several different components of the theory. Although you go into some intricacies around how particular elements might be debated and the evidence has moved on since then, what comes through in that discussion is that some of the core principles are still very relevant. From my perspective as an educator, but also somebody who takes psychology out into education to try and work with professionals to improve learning and experience for learners, the core ideas of Maslow, if people take those on board, are extremely powerful. Some of the core ideas are about the fact that people have different needs that drive them, and that the needs that people have are often quite fundamental and basic. If we miss that it can explain why, for example, a child’s not ready to learn in school if they haven't got some of their basic needs met; they don’t feel safe; they haven't had breakfast before they come to school, and that kind of thing. It makes sense, and it forces us to look at the whole person and recognize the other factors in somebody’s life that might impact on their experience in education. So, I think we want to be careful about dismissing those ideas and being too overly critical about some of those core principles that Maslow introduced because they are really important and valuable when people recognize the diversity of human needs. The other thing is about the terminology.  So, in your paper, Dr Remedios, you talked about  the fact that, for example, Maslow doesn’t mention competence as such, and whereas subsequent motivational theories talk about this idea of competence, such as Self-Determination Theory, whereas in Maslow’s original theory, he talks more about self-esteem. From an academic community perspective, those semantics are important because competence and self-esteem do mean different things, I get that. However, from the public understanding of psychology and the direct applications of these sorts of ideas in practice, the idea that somebody needs to feel a sense of worth and value, to me, it means the same thing. Similarly, this idea of relationships or the kind of love in Maslow’s Theory. There’s a debate in your paper Dr Remedios about whether we're talking about love, whether we’re talking about relatedness or belonging, and to me, the important thing is relationships with other people. If we hold on to that fundamental principle of what Maslow was talking about: people need other people, and they need to feel connected to others. Again, this is a powerful message, and that's why we need to be cautious about dismissing it out of hand.
	Now, relating to the question about why this theory is still being cited. From what I’ve said so far there are, I think, three main reasons I would suggest for why Maslow is still being cited. One is that it is an important underpinning key theory that has provided the origin of subsequent and more updated motivational understanding. So, as part of students’ understanding of the breadth of, and the journey of psychological knowledge, I think it’s still important that they understand where Maslow started, and what's happened since. The other reason it’s still being cited is because of the familiarity that people have with it. I previously mentioned about the public understanding and the fact that both within the student community and outside of the psychological community lots of people have heard of Maslow. Therefore,  when you mention Maslow, it helps to ring a few bells for people and can help people to feel that they are not starting from scratch when we introduce psychological ideas.
	I think the third reason why it’s still been cited is because of its application. I mentioned earlier about this idea of psychology needing to be useful and valuable and making sense to people. The core principles of Maslow's ideas can provide some very tangible and powerful applications in education in terms of what we do to support learners and making sure that we think about the whole person, and we recognize the different things that drive them and the different needs that people have. I think that's one of the reasons why we still talk about Maslow. In addition,  through being an educator, when you're introducing and teaching students about motivation and other related psychological concepts, we know that it helps people to learn when you tie in new knowledge with existing knowledge. It goes back to this idea of schemas, when you use an example that people are familiar with, it helps it to make sense. So, when we are starting with some knowledge that students have, in this case, the core principles of Maslow which often they’ve learnt about, or already have some familiarity with, it can be a good entry point into the subsequent discussion. And clearly, of course, there is the need to critique and debate and talk about more contemporary understandings, and how Maslow’s moved on. But I don't think there's anything wrong with starting from that basis of using it as a foundation rather than taking it out the equation completely.
	The other thing that I touched on earlier, and I didn’t really explore it in any detail, is this idea about not wanting to put people off from using psychology. There is a risk if we get too precious about challenging , let’s say, “we shouldn’t be talking about Maslow anymore, because it’s been discredited”, and shutting people down if they mention it, you can actually turn people against the discipline a little bit and make people more reluctant to engage with psychological ideas. Now, of course, as a discipline we need to ensure that we protect the scientific rigor associated with research and new knowledge generation and so on, so I’m not saying that we just accept every pop psychology idea without challenge. But I do think the way in which we bring Maslow into this discussion and debate it critically needs to be done carefully because Maslow is something that people know: it is quite well entrenched. Therefore, I think, we can bring it in in a constructive way, and rather than shutting people down. We can open up the conversation, say yes, these principles have led to subsequent theories with an evidence base, etcetera. In this way the challenge and the debate comes through without completely dismissing the theory in its essence. Because as we can see, and I think you’ve shown this in the paper, Dr Remedios, the subsequent motivational theories do still resonate with some of the ideas that Maslow had. Sure, things have progressed, and the intricacies of motivational theory now are far more advanced, plus there  are certainly some key areas for debate around Maslow, such as the sequential nature of it, and the particular ideas about the order of them. I think we can show in evidence that often people are working on multiple motives simultaneously, et cetera, but we can still have that debate. We can still engage in that conversation in a constructive way without completely dismissing a theory which has been extremely influential and significant.
	I would argue that we need to teach Maslow as a core theory that provides the pathway into more complex insights about motivation and that kickstarted a body of subsequent work. People need to understand the roots. The fact that some of Maslow’s ideas, the essence of the ideas, still align, and there's some similarity between those principles and the things we're talking about in motivational theory now says a lot and reinforces my argument that Maslow still has some value and worth. In conclusion, I’d say yes, I agree with you, Dr Remedios, that we need to be careful about not taking psychological ideas too literally or pushing ideas that lack evidence. But we also need to recognize that a lot of the basis of Maslow’s ideas still resonate with people, still has worth and value in the landscape of motivational theory and it is quite a powerful concept for application, too. So, I think we should try and strike a balance where we can have constructive discussions about motivation, of which Maslow still plays a role and can be used as a way of looking at where we are with motivational theory in the current day.
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