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Demographics 
 

• 14,087 students; 
• 75% full-time; 
• 83% undergraduate 

 
• Top 50 UK University  

(Guardian League Table 2013); 
• 88% Student Satisfaction  

(National Student Survey); 
• 96% Employability  

(Destination of Leavers Survey); 
• £50million (   2.6billion) spent on 

student and staff facilities in the 
past five years 

 

• Designated as an Ashoka U 
Changemaker Campus (one of 
only 22 in the world); 

• Shortlisted for UK Times Higher 
Education ‘University of the 
Year 2013’; 

• Proposed £330million 
(17billion) campus relocation 
planned for 2018. 
 



Why Blackboard? 

• Introduced in 2002 as best ‘out of the box’ system 

• Extended through Blackboard extensions 

• Easily linked to 3rd party tools 

• Integrated into University systems 

• 2012 VLE confirmed a 3 year commitment to remain 



The Northampton experience 
contextualised by the Bb OPM 



Planning and Development 
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Curriculum and courses 

Blackboard / LearnTech Stats (2013): 
• 16,189 users on 16,556 courses. 
• 278,080 documents taking up 713Gb. 
• 1.7m visits per year (8 minutes average) 
• 491 staff trained over 138 sessions. 
• 613 1:1 meetings with staff. 
• 1770 students over 86 sessions. 
• 2928 cases solved via email. 
• 41 CAIeRO events run over the year. 
• Investigating flexible delivery (e.g. Flipped 

lectures and MOOCs) 
Case study on mobile learning 

http://www.youtube.com/watch?v=CPTEC7A2HEQ&feature=share&list=PL727C5A0EDE7CDC33


Enabling technologies 

(Blackboard) 



Marketing and recruitment 



Student Support 



Top five tips for developing a supportive 
infrastructure 

 
1. Identify needs (and decide which ones you can meet) 

2. Bring together a project team with range of experience 

3. Pilot with representative stakeholders 

4. Support the rollouts and continuous developments  

5. Stay in the loop 

 



Questions? 

Contact details: 

Rob Howe 

Rob.Howe@northampton.ac.uk  

+44 1604 892483 

Linkedin - http://uk.linkedin.com/pub/rob-howe/5/a14/b26 

Twitter - @rjhowe 

mailto:Rob.Howe@northampton.ac.uk
http://uk.linkedin.com/pub/rob-howe/5/a14/b26


References etc. 

Useful links 

• More about the iNorthampton project: 
http://www.northampton.ac.uk/mobile  

 

Image credits 

• Photography by Rob Farmer, University of Northampton 
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