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INntroduction

X Collaborative project between the School of
Education and the Department of Information
services

X Small scale project addressing:

* Transitional challenges experienced by a
diverse cohort of undergraduate students,
with diverse educational histories

* Student views of the support provided
for their first assessment of their
university career
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Concerns stemmed from student self
reporting that their previous
experience of education reflected
continual formative feedback prior to
final submission of their work,
provision of revision guides and
limited use of the library.
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Flndmgs Sample

N=71 Age:

Gender: 18-20 76% (54)
Male 4% (3) 21-23 11% (8)
Female 96% (68) 24-26 3% (2)

Qualifications: 30-35 6% (4

35-40 1% (1)

A Levels 69% (49)

BTEC 19% (14) 40+ 2% (2)

Access 6% (4)

Other 6% (4)

S
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Focus Group Key Issues

 Timing of Support
* Quality of support
* Nature of Support

*» Size of Library

<+ Academic nature of
literature

<+ Number and use of
computers

s+ Printers

<+ Metalib
Number of Passwords

Not Useful

* Books
Number
Age
Availability
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Impact

*» Grade profile for * Retention
module and other
Start Year 75

Year 1 modules current 72
Improved on previous -

year.

Reasons for leaving

s+ No falils > Enrolled but car accident
so withdrew

» Terminated —did not bring

< Improvement in qualifications

highest and lowest > Wrong Course
q rad es Lumsden, l\||cBryd b, Rose 2010 18
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