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Aim
To explore how Children’s 
Centre workers understand 
and define vulnerable 
families.

One Point of View
“For some people, I believe they will 
always be vulnerable and for others 
they can become vulnerable” 
(Children’s Centre Manager)

What Next?
• Complete transcribing the 

interviews
• Analyse the interview data
• Confirm the analysis with the 

participants
• Write up the thesis

Context
‘Government guidelines 
over what makes a family 
'vulnerable' have left many 
confused and at risk.’
(Machan, 2020)

Rationale
The term vulnerable 
families is now in common 
use in a range of public 
services in England yet 
there is no clear definition 
of what makes a family  
vulnerable or what a 
vulnerable family looks like.

Methods
12 Children’s Centre workers from 8 different  
Centres were interviewed about what they 
thought made a family vulnerable and 
analysed using Critical Discourse Analysis.

“are we a 

vulnerable family 

darling ?”
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